
Outreach
Support Services

Management
and Implementation

Recognition
of Mobility Outcomes

Increased Budget

Erasmus Student Network AISBL 
Rue Joseph II / Jozef II-straat 120

1000 Brussels, Belgium

www.esn.org

Manifesto
#ErasmusUpgrade

EN



Copyright © 2018 by the Erasmus Student Network AISBL. 

All rights reserved.

 #ErasmusUpgrade Manifesto

Coordinator: João Pinto 

(President ESN AISBL 2017/2018 & 2018/2019)

Published by: Erasmus Student Network AISBL

Editi ng: João Pinto, Patrícia Gonçalves, João Costa, Safi  Sabuni, 

Carmen Mazijn, Rasmus Benke-Åberg, Stefan Jahnke, 

Dominique Montagnese.

#ErasmusUpgrade Team: Erika Jankevičiūtė, Evelina Kurti naitytė, 

Mariano delli Santi , Judit Lantai, Patrícia Gonçalves, Enzo Marquet, 

Mathias Castelain, Kelly Claeys.

Contributors: all the respondents to the #ErasmusUpgrade 

questi onnaire, parti cipants in focus groups, and parti cipants of the 

#ErasmusUpgrade Training and Conference.

Design: Katarzyna Pasierbiewicz

Photography: Evelina Kurti naitytė

The European Commission support for the producti on of this publicati on does not consti tute an endorsement of the contents which refl ects the 

views only of the authors, and the Commission cannot be held responsible for any use which may be made of the informati on contained therein.



The project started in March 2017 with an online 
questionnaire and face-to-face consultations where 
the results were then analysed by a team of volunteers. 
International Relations Offices also contributed with their 
perspective during a dedicated session held at ERACON 
2017 in Maribor. 

In October 2017, 70 participants from all over Europe 
gathered in Brussels, where they went through an 
intensive training and preparation to meet European 
decision-makers, following a structured dialogue process. 
The participants of both the consultation and training and 
conference were mostly young people with international 
mobility experience, being able to assess the programme’s 
needs from the participants’ perspective. 

The combination of the consultation, the training and 
conference, and the structured dialogue was transformed 
into this manifesto. This document was only possible due 
to the combined organisational efforts of ESN International 
and its #ErasmusUpgrade team, and ESN Belgium, the 
coordinating organisation of the #ErasmusUpgrade 
project.

#ErasmusUpgrade is a Key-Action 
3 Structured Dialogue Youth project 
funded by JINT, the Flemish National 
Agency for Youth. 

#ErasmusUpgrade
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The Erasmus+ programme is one of the most successful 
programmes created by the European Union (EU). Since 
1987, 4,4 million higher education students, the focus 
of this paper, have profited from this funding scheme to 
learn in another country, to internationalise  their contact 
networks, and to have  a deeper understanding of Europe 
as a united continent1. According to the ESNsurvey 
20112, as well as the European Commission’s Erasmus 
Impact Study (2014)3, Erasmus students increase their 
employability substantially. Furthermore, the ESNsurvey 
20134 and the Erasmus Voting Assessment (2014)5 have 
shown that Erasmus+ also contributes to making Erasmus 
students become more active citizens. In 2014, the 
programme received an increased budget of 40%6 and 
saw its scope expand  to several other fields such as adult 
education and sports7. Despite being an EU programme, 
Erasmus is now a concept known worldwide.

In 2017, the EU instigated all interested parties to reflect 
on all of these achievements, while also encouraging  
them to discuss the future of Erasmus+. In this context, 
the Erasmus Student Network 
(ESN) carried out a European-
wide consultation to gather 
the opinions of international 
students and ESN volunteers. 
The consultation consisted of 
an online questionnaire that 
reached around 1,100 students 
directly, and a series of face-to-face dialogues involving 
students and volunteers from across ESN’s 40 member-
countries. The preliminary results of the consultation 
were presented to the European Commission during 

a preparatory meeting in August 2017 and publicly 
discussed during the #ErasmusUpgrade Training and 
Conference in Brussels in October 2017. This event was 
attended by representatives from 25 European countries, 
both EU and non-EU member-states, who analysed the 
results of the consultation and discussed them with 
decision-makers involved in the revision of the Erasmus+ 
programme. This process led to the creation of the 
recommendations presented in this document.

This manifesto sets out ESN’s vision for the future of 
the Erasmus+ programme, having a particular focus on 
its higher education dimension. The recommendations 
are divided into chapters linking the results of the 
consultations, data from other publications, and the vision 
of the participants of the #ErasmusUpgrade Training and 
Conference.

This manifesto targets all involved in the implementation 
of the programme, specifically the European Institutions, 
National Authorities, and higher education institutions. 

The Erasmus Generation 
expects the next programme 
to live up to its potential and 
continue catering to the needs 
of young Europeans and Europe 
as a content by increasing its 
scope through increased funding 
with simplified procedures. We 

count on you to have a comprehensive, inclusive, and 
well-financed successor programme that can serve both 
its academic and social purposes.

1 For statistics on Erasmus+ check ec.europa.eu/programmes/erasmus-plus/about/statistics_en.
2 “ESNsurvey 2011: Exchange, employment and added value”, available at esn.org/ESNsurvey/2011.
3 “The Erasmus Impact Study: effects of mobility on the skills and employability of students and the internationalisation of higher education institutions” 

(2014), available at ec.europa.eu/education/library/study/2014/erasmus-impact_en.pdf
4 “ESNsurvey 2013: Creating Ideas, Opportunities and Identity”, available at esn.org/ESNsurvey/2013.
5 “EVA: Erasmus Voting Assessment” (2014), available at esn.org/eva.
6 “Erasmus+: the first year”, available at europa.eu/rapid/press-release_MEMO-16-143_en.htm.
7 “What is Erasmus+?”, available at ec.europa.eu/programmes/erasmus-plus/about_en.

The Erasmus Generation counts 
on you to have a comprehensive, 
inclusive, and well-financed 
successor programme that can 
serve both its academic and 
social purposes.
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OUTREACH
 

1. Increased reach in Europe

Erasmus student mobility has proven its greatly positi ve 
impact. As a result, Erasmus mobility has been extended 
to a range of other fi elds, such as pupil mobility or youth 
mobility. To bett er include these 
groups in Erasmus+, the EU has 
developed several materials 
and many organisati ons at 
the European and nati onal 
level make their best eff ort to 
have the informati on reaching 
all potenti al benefi ciaries. 
Examples are the Erasmus+ brochure for schools8 and the 
2017 annual work programme for the implementati on of 
Erasmus+: the Union Programme for Educati on, Training, 
Youth and Sport9.

Yet local insti tuti ons, such as high school teachers, youth 
associati ons, and city councils sti ll face diffi  culti es in 
knowing about all the Erasmus+ opportuniti es, thus 
reducing their opportunity to get involved in the 
programme. This is a parti cularly important aspect in 
order to bett er reach the youth from disadvantaged 
backgrounds10. The European Commission should 
reinforce its investment in building the capacity of Nati onal 
Agencies to reach the grassroots level, being it directly or 
through regional branches. An investment should be made 
in teams of trainers whose mission would be to empower 
local organisati ons in the fi eld. The goal is to bring 
Erasmus+ and the idea of Europe to small organisati ons, 
democrati sing access to informati on, and enabling them 
to fully grasp the potenti al of the programme, themselves 
then becoming  Erasmus+ ambassadors.

 

2. Increased reach throughout the world

Erasmus+ has proven to be one of the most successful EU 
programmes. It is a unique tool to promote European values, 
foster intercultural dialogue, and build bridges between 

diff erent people, all besides its 
central academic dimension. 
The success of the programme 
should now be reinforced in 
the European neighbourhood 
and in other parts of the world. 
Hence, the EU should reinforce 
the internati onal dimension of 

Erasmus+, bett er including partner countries in all facets 
of the programme. This expansion should be followed by 
negoti ati ons with each member-state to eliminate all visa-
related barriers for students as decided by the European 
Parliament11. The high fi nancial cost and long waiti ng 
period associated with obtaining a visa undermines the 
parti cipati on of non-EU/Schengen citi zens in Erasmus+, 
as shown by ESN’s research on visa regulati ons12. Further 
liberalisati on is essenti al to increase the impact Erasmus+ 
can have, both in educati on and in strengthening the links 
between the EU and the rest of the world13.

3. Increased reach with more tools

Overall, new outreach tools need to be explored, especially 
to reach out to people from disadvantaged backgrounds 
who are traditi onally excluded from many communicati on 
channels. Support documents need to be simplifi ed, using 
a much clearer language, with easy to read steps for  all 
types of applicants from all EU languages. Television, 
radio, and newspapers could help to reach more people 

8 “Erasmus+ for schools” (2017), available at

ec.europa.eu/programmes/erasmus-plus/sites/erasmusplus2/fi les/erasmus-plus-brochure-schools-en.pdf.
9 2017 annual work programme for the implementati on of ‘Erasmus+’: the Union Programme for Educati on, Training, Youth and Sport, available at 

ec.europa.eu/programmes/erasmus-plus/sites/erasmusplus2/fi les/c-2016-5571_en_1.pdf
10 According to the “Mid-term evaluati on of the Erasmus+ Programme” (2018), including youth from disadvantaged backgrounds is sti ll one of the 

major challenges for Erasmus+. More informati on available at ec.europa.eu/programmes/erasmus-plus/resources/documents.evaluati ons_en.
11 “New rules to att ract non-EU students, researchers and interns to the EU” (2016), available at

europarl.europa.eu/news/en/press-room/20160504IPR25749/new-rules-to-att ract-non-eu-students-researchers-and-interns-to-the-eu.
12 “Research Study on Visas and Residence Permits” (2013), available at esn.org/visas-and-residence-permits
13 “The Erasmus+ Generati on Declarati on” (2017), available at

ec.europa.eu/programmes/erasmus-plus/sites/erasmusplus2/fi les/erasmus-generati on-declarati on_en.pdf.

Erasmus is a unique tool to 
promote European values, 
foster intercultural dialogue, and 
build bridges between diff erent 
people, all besides its central 
academic dimension.
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and complement the already very acti ve use of social 
media, as suggested by the recommendati ons of the 
DEEP-linking Youth project14.

Peer-to-peer approaches, such as Erasmus in Schools15, 
should be reinforced and expanded to other types of 
educati on. To fi ght euroscepti cism and to highlight 
the value of the services provided by the EU, the next 
Erasmus+ programme should have an acti on completely 
dedicated to bringing Erasmus+ students closer to the 
local communiti es, parti cularly in the school environment. 
Erasmus students are among those who feel the most 
European16 and should therefore be part of the plan to 
bring Europe closer to all its citi zens.

The rather eliti st parti cipati on in the programme remains its 
Achilles’ heel, as shown by the mid-term evaluati on of the 
Erasmus+ Programme17. There are other EU programmes 
that focus parti cularly on disadvantaged youth, being 
the European Social Fund among the most important18. 
However, as diff erent enti ti es deal with diff erent funding 
programmes, it is oft en unknown how much has already 
been done in topics that remain challenges for Erasmus+. 
At the same ti me, Erasmus+ already off ers some soluti ons 
to challenges faced in other programmes, such as ESF. 
More dialogue and synergy are needed across EU 
programmes to allow for the combinati on of tools and 
creati on of joint strategies to reach common goals.

14 DEEP-linking Youth was a project which ran from 2015 to 2017 with ESN as a partner. One of the outcomes was a set of recommendati ons on 

learning mobility which are available at ecas.org/wp-content/uploads/2017/10/Recommendati ons-to-policy-makers-on-learning-mobility.pdf. 
15 Erasmus in Schools is an initi ati ve of the Erasmus Student Network in which internati onal students visit local schools and give lessons about their 

country, culture, language, and traditi ons to foster  cultural awareness among local students and fi ght stereotypes. For more informati on visit 

socialerasmus.esn.org/?q=acti vity/erasmus-schools.
16 As shown by “EVA: Erasmus Voti ng Assessment” (2014), available at esn.org/eva.          
17 “Mid-term evaluati on of the Erasmus+ Programme” (2018), available at ec.europa.eu/programmes/erasmus-plus/resources/documents.evaluati ons_en
18 “What is the ESF?”, available at ec.europa.eu/esf/main.jsp?catId=35&langId=en.
19 “ESNsurvey 2016: The internati onal-friendliness of universiti es”, available at esn.org/ESNsurvey.
20 According to the results of the HousErasmus+ project, accommodati on is indirectly the biggest obstacle to mobility. More informati on at 

houserasmus.eu/research.
21 For more informati on about the MappED! platf orm check mapped.eu.

SUPPORT SERVICES
 

4. Reinforced and inclusive support 
services

Nati onal Agencies and Erasmus+ offi  ces should expand 
their standard minimal support services, enlarging the 
scope of the Erasmus Charter under the monitoring of 
the EC. As shown by the results of the ESNsurvey 201619, 
these services, which are needed before, during, and 
aft er mobility, should include support in mental health, 
academic and cultural integrati on (e.g. mentor/buddy 
system) and housing assistance20 (e.g. legal advice), and 
should preferably be off ered in partnership with local and 
nati onal associati ons that already provide daily peer-to-
peer support.

The European Commission should also encourage all 
higher educati on insti tuti ons who parti cipate in the 
Erasmus+ programme to evaluate the accessibility of their 
university environment and support and make it available 
online to prospecti ve students, using platf orms such as 
MappED!21.
 
5. Support to face societal challenges 
and equip parti cipants with skills for 
the 21st century

EU insti tuti ons, member-states, and nati onal competent 
authoriti es should foster assistance to Erasmus+ students 
to increase the impact of their mobility and use the 
competencies gained through this period as a way of 
reducing youth unemployment. We suggest investi ng in 
trained staff  to coach the students before, during, and 
aft er their mobility period by the hosti ng and sending 
insti tuti ons.
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MANAGEMENT AND 
IMPLEMENTATION
 

6. Standard mobility process

Diff erent citi es and insti tuti ons off er diff erent internati onal 
mobility experiences and this is something which should 
remain. However, the quality of the experience must to 
be streamlined with a quality framework defi ned by the 
EC and accompanied by an accreditati on or incenti ve 
system. This procedure should be implemented in 
cooperati on with Nati onal Agencies and Erasmus+ 
Offi  ces as a validati on system for quality mobility. This 
framework should complement the Erasmus Charter and 
should aim to counter the current observed inequaliti es 
and diff erences concerning informati on provision, grade 
recogniti on, and overall requirements for mobility, as 
shown by the ESNsurvey 201522.

7. Digital tools to counter bureaucracy

Nati onal Agencies and Erasmus+ Offi  ces should 
encourage the implementati on of digital tools to simplify 
bureaucrati c procedures. The Erasmus Without Paper23 

initi ati ve, together with concrete tools such as the 
Online Learning Agreement24 and the Erasmus+ App, 
should be integrated into the programme to support 
higher educati on insti tuti ons in reducing fragmentati on 
and unnecessary red tape. Ulti mately, to cope with the 
growth and complexity of the Erasmus+ programme, the 
European Commission should initi ate the development 
of a common digital platf orm, providing access to an 
updated programme catalogue. 
The aim is to simplify the 
exchange process and ulti mately 
ensure the scalability of the 
programme. The platf orm, which 
would target the needs of all 
involved, should at least include informati on regarding 
off ered courses, language support, grading system and its 
conversion, and housing opportuniti es.

22 “ESNsurvey 2015: Local Integrati on, Economic Impact and Accompanying Measures in Internati onal Mobility”, available at esn.org/esnsurvey/2015.
23 For more informati on on Erasmus Without Paper visit erasmuswithoutpaper.eu.
24 For more informati on on the Online Learning Agreement visit learning-agreement.eu.

The aim is to simplify the 
exchange process and ulti mately 
ensure the scalability of the 
programme.
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RECOGNITION
OF MOBILITY OUTCOMES 
 

8. Mobility windows to increase credit 
recogniti on

European and nati onal authoriti es should encourage 
higher educati on insti tuti ons in both programme and 
partner countries to prepare easily accessible and
up-to-date course catalogues for current and prospecti ve 
mobility students. As part of the process, instructi ons 
should be provided with comprehensive guidelines and 
training on the creati on of mobility-friendly curricula which 
are recognised and easily transferable. This could be done 
by implementi ng “mobility windows”, streamlining the 
responsibility for credit recogniti on with higher educati on 
insti tuti ons, and by prioriti sing the percentage of credit 
recogniti on as one of the main indicators of quality 
mobility public rankings of higher educati on insti tuti ons.
 
9. Bett er communicati on to achieve full 
credit recogniti on

According to the latest Erasmus+ Parti cipants’ Report25, 
the recogniti on of credits obtained abroad is at 85%. 
For this reason, the fear of non-recogniti on remains 
one of the main obstacles for 
internati onal mobility. European 
and nati onal authoriti es should 
encourage higher educati on 
insti tuti ons to have bett er 
communicati on between  partner 
universiti es and countries to improve transparency and 
achieve full credit recogniti on. The above-menti oned  
common digital platf orm, which could be an evoluti on of 
the MobilityTool+, would have a key role in this process as 
it would gather all higher educati on insti tuti ons under the 
same conditi ons. Furthermore, the European Commission 
in cooperati on with Nati onal Agencies, should increase its 
support to higher educati on insti tuti ons that have not yet 
achieved full credit recogniti on for their students. In case 
of conti nuous non-compliance, the European Commission 

should not be afraid of withdrawing Erasmus Charters 
for higher educati on from those that do not take the 
necessary measures to provide full credit recogniti on. 

10. Study and work: an “integrated 
Erasmus+ approach”

Erasmus students are half as likely to stay in long-term 
unemployment when compared to their non-mobile 
peers26. However, and despite the philosophy behind 
lifelong learning, the link between the several chapters 
of the programme is not very clear. To bett er link studies 
and work acti vity, we recommend that all educati on 
providers, especially higher educati on insti tuti ons, ensure 
the feasibility of combining studies and traineeships 
during the same exchange period, while receiving credits 
in both situati ons. This “integrated Erasmus+ approach” 
could bett er prepare students for their entry into the 
labour market.

25 “Boosti ng student mobility through bett er recogniti on”, available at

ec.europa.eu/programmes/erasmus-plus/news/boosti ng-student-mobility-through-bett er-recogniti on_en.
26 “The Erasmus Impact Study: eff ects of mobility on the skills and employability of students and the internati onalisati on of higher educati on insti tuti ons” 

(2014), available at ec.europa.eu/educati on/library/study/2014/erasmus-impact_en.pdf

The fear of non-recogniti on 
remains one of the main 
obstacles for internati onal 
mobility. 
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INCREASED BUDGET
FOR MORE QUALITY,
OUTREACH, AND TRANSPARENCY 
 
The current budget of the Erasmus+ programme does not allow for providing the same opportuniti es to all people, 
regardless of their background. Some of the issues have already been addressed but, at the end, the main point is that 
there is not enough funding to achieve all the goals ESN believes are essenti al for Erasmus+ to become what we believe 
it should become. Lately, there has been a movement to support an increase of the amount available for the programme 
both from politi cal leaders and civil society organisati ons, which led to an overall movement to make this a reality. The 
Erasmusx10 campaign27 collects some of the arguments why such an increase is important, and the respondents and 
parti cipants of the #ErasmusUpgrade project highlighted some of them.
 

11. Economic background of the 
parti cipants

The EU should increase the Erasmus+ grants through more 
accurate distributi on of the funding. Distributi on could 
be based on actual regional living costs, while also taking 
into considerati on the extra funding for people coming 
from disadvantaged backgrounds28. This would make the 
programme more accessible since it would provide the 
same opportunity independently of the socio-economic 
background of the student29.

12. Nati onal support towards mobility

Although the funding from the Erasmus+ programme 
should be att ributed to overcome the diff erence of the 
cost of living between the 
sending and host country, it 
is not enough to overcome all 
the expenses one faces when 
abroad. Therefore, on top of 
the funds available through 
the Erasmus+ programme, 
nati onal governments should 
consider increasing the value of 
scholarships  students receive from nati onal resources. 
When it comes to disabiliti es, and as stated in the fi nal 

recommendati ons of the MappED! project30, even though 
Erasmus+ already has several tools to include these 
parti cipants, nati onal governments also need to act, 
especially by allowing the transfer of grants between 
countries.

13. Monitoring and levelling incoming 
and outgoing students

Nati onal Agencies, Erasmus+ Offi  ces, and the European 
Commission should put mechanisms in place to ensure 
bett er monitoring of the organisati onal support granted 
to universiti es by the successor of the Erasmus+ 
Programme. Furthermore, the system should bett er 
recognise the fi nancial importance of incoming students 
since currently it is implied that it is more important to 

have outgoing students. Such a 
mechanism would ensure that the 
funding intended for improving 
the quality of an exchange period 
would be spent as expected since 
it would give equal importance to 
local and internati onal students. 
Part of the support should be 
given to student organisati ons or 

other relevant parti es off ering support services as these 
enrich the students’ experiences.

27 For more informati on visit erasmusx10.eu.
28 The Erasmus+ Programme guide (2017) defi nes “disadvantaged background” on pages 9 and 10. For more informati on visit 

ec.europa.eu/programmes/erasmus-plus/sites/erasmusplus/fi les/fi les/resources/erasmus-plus-programme-guide_en.pdf.
29 esn.org/news/erasmusplusreview
30 “MappED! recommendati ons”, available at mapped.eu/sites/default/fi les/mapped_recommendati ons.pdf.

Distributi on of Erasmus+ grants 
could be based on actual 
regional living costs, while 
also taking into considerati on 
the extra funding for people 
coming from disadvantaged 
backgrounds.
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